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STANDARD CODE FOR SUPPLY AND INSTALLA TION
OF HOLD-UP AND DURESSALARM DEVICES

Explanation of terms:
1. Hold-up. Immediate police response request to crimina activity or intent.
2. Duress. Immediate police response request to crimind activity or intent.
3. Request for assistance. Call for help, exact nature to be determined by monitoring centre.
4. Panic. Sameas for request for assistance.
5. Emergency. Sameas for request for assi stance.

The specificationsset outin this doaument are for hold-up and duress devices connested to a
monitored alarm system. These specificationsare to be met if apolice respone isto beexpected.

Hardwired Devices:

Device Location:

Thefollowing specificationsare for hold-up and duress devices tha are permanently mounted on a
stationay structure.

Thedevice mug:

¥ Bemountd at or aboveahaghtof 1400mm fromthefloorlevel if wal mounted. Below
this height, adoublke action device mug beused. (adevice requiring 2 butonsto be pushed
simultaneoudy) In the case of commercia premises the device can be mounied unde a
bench, table or desk and mug bea manud reset type

¥ Not bemounied within 300nmm of any nonrelated button or switch, eg light switch, air
conditioning control or ceiling fan control.

¥ Not bemounted in an area consgdered athorouglifare, eg. passage Any device mounid in
such an areamug be behind a cover, flap or lid sufficient to protect agang accidental
activation.

¥ Not bemountd externdly unlessthedevice is specifically designed for this purpo<, ie the
device is weatherproof to IP56 or other appropriate standad.

¥ Notto bemountd in any area used by the genera public, eg waiting rooms, common foyer
areas or multi tenancy arcades.



Device type

Thebutton shdl not protrudeor stand proud of the surface of the device.

Thebutton shdl notbeable to beactivated from afrontal impact. An upward, downward or
outward actionis preferred to afront push type buton.

A single button device should berecessed requiring a ddiberate insertion of afinge or
fingasto activate thealarm.

Note trap typeduress devices shdl beingalled in pars; both devices requiring atrip to
activate thealarm.

Wireless Devices:

If ahold-up or duress device iswireless thefollowing shdl apply;

¥

¥
¥

Theremote receiver that activates the alarm will be connected to a dedicated zoneinputat
thecontrol pand.

Thehand hdd or pendant type device shdl besolely for duress.

A multi-button hand hdd device combining Arm, Disarm and Duress fundionswill nat be
acceptable unless two buttonshave to be pressed simultaneoudy and trigge a dedicated
zoneinputat thecontrol pand.

Thebutton onthehand hdd or pendant type device shdl not protrudeor stand proudof the
unit@ case.

CodePad Duress

This classification no longe exists.

Reguest for Assistance

Thisisasignd that can be generated either from an approved device or a codepad event.
Thecodepad event can be generated by severa meansinduding use of a uniquecodenumber
being entered, two or more buttonsbeang pressed simultaneoudy or a single button dedicated for
this purmpo<.

Cugomer Training

¥

¥

¥

Thecorrect opeaation of all devices capable of generating a hold-up or duress alarm shdl be
demondrated to theend user.

Written ingructionson how to use and test the devices shdl be provided to theend user by
theingalling company.

Theseindructionsshdl detail al information regarding contact for the monitoring and how
to advise the monitoring company of atest beng conduded. Thisinformationmug indude
the client@ i dentification accountnumber or Qoice coded

Cugomer Acceptance Form




¥ An Acceptance Form declaring that the client has been given all therelevant information
regarding the hdd-up and duress devices and theresulting respone mug be signed by both
paties and a copy retained by both parties.

¥ Thisform should a'so warn tha police can ingigae charges or pendties for wrongul
activation of hold-up and duress devices.



